
 

Volunteer Job Description 

 

Volunteers are an essential part of the Montour Falls Farmers’ Market. From serving on the board, 

setting up market infrastructure, selling tokens at the information booth or helping to run daily 

operations, volunteers are involved in nearly every aspect of the market’s operations.  

MFFM is dedicated to offering a safe, welcoming space to residents and visitors to shop local, socialize, 

engage with community partners and organizations, and enjoy themselves. Volunteers are expected to 

be always courteous and respectful to everyone. 

Onsite volunteers are expected to be punctual and flexible regarding tasks within their skills and 

interests. Tasks can include but are not limited to SNAP transactions and documentation, tracking 

patron attendance, assisting with market set-up and tear-down, hanging signage, moving picnic tables, 

setting up equipment, helping vendors load and unload, assisting patrons, managing social media, taking 

photos, etc.  

Training SNAP Training will be done via training videos and in-person. Confidentially of patron 

information is crucial. Volunteers will be trained on daily tracking if that is their assigned task. Set-up 

training will be held before a market opens and tear-down training will happen at the end of market.  

Serving on the Board of Trustees Member roles are President, Vice President, Secretary, Treasurer, and 

Trustees. The Board is responsible for creating and updating policies, approving and monitoring the 

budget, fundraising, public relations, volunteer recruitment and volunteering, programming, vendor 

recruitment, and determining goals and strategic planning (5-year goals). Board information TBA 

The Market Manager is available for any questions and additional training throughout the season and/or 

as processes are updated. Volunteers can expect feedback from the Market Manager and are asked to 

keep an open mind and are encouraged to offer solutions to problems that may arise. Please email 

market14865@gmail.com or call / text (607) 742-6798 with inquiries.  
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